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To,
Shri P.K. Purwar,
CMD BSNL,

Bharat Sanchar Bhawan,

H.C. Mathur Lane,

Janpath, New Delhi - 110 001
Sir,

Sub: - Extreme delay in the payment of the medical bills of the serving and retired employees —
requesting to take urgent steps for the payment of all the outstanding bills - reg.

We would like to draw your kind attention to the following, for favour of necessary action.

BSNLEU has already drawn your kind attention a number of times, to the issue of non-payment of the
medical bills of the serving and retired employees. The medical bills of the serving employees are not paid
after April, 2020. The medical bills of the retired employees remain pending from April, 2019. As is clear
from the above, the medical bills of the retired employees have not been paid for the past two and half
years, while the medical bills of the serving employees are lying pending for the past one and half years.

Non-payment of the medical bills for such a long period is causing extreme hardship to the serving and
retired employees. Especially, non-payment of the bills for the past two and half years, in respect of the
retired employees, is financially hurting them a lot. It is needless to state that, the retired employees, who
have dedicatedly served the DoT, as well as the BSNL, deserve a better treatment.

Every time the issue is raised with the CMD BSNL, strained financial condition of the Company is being cited
as the reason for the delay in the payment of the medical bills. We wish to point out that, payment of the
medical bills cannot be delayed for years together, on the pretext of the strained financial condition of the
Company.

Hence, we urge upon you to kindly take immediate steps for the payment of the pending medical bills of the
serving and retired employees.

Thanking you,

Yours sincerely,
[P. Abhimanyu]

General Secretary

Copy to: (1) Shri Arvind Vadnerkar, Director (HR), BSNL, Bharat Sanchar Bhawan, Janpath, New Delhi — 110001
(2) Ms. Yojana Das, Director (Finance), BSNL, Bharat Sanchar Bhawan, Janpath, New Delhi — 110001



